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SECTION 1 – SOCIAL WORKERS 

There are important steps that you can take to assist victims of trafficking:

IDENTIFICATION: This is a crucial issue.  Some people who have been trafficked will inform you of this and ask for your help.  However, many people who have been trafficked do not realise that this is what has happened to them.  People who do realise what has happened to them are likely to be too frightened to reveal the full extent of what has happened.  You need to be alert to the indicators set out by Chris Beddoe.  Do not expect a person who has been trafficked to identify themselves to you.  Look for the “warning signs” and consider how to address this sensitively with the individual concerned and protect their interests. Remember that they may be too young, too traumatised or lack the insight to be able to protect themselves adequately.

UNDERSTANDING: It is important to remember that a person who has been trafficked into the UK is a victim of crime.  They may have lost trust in other human beings and are likely to have feelings of hostility to others.  They are likely to have been trafficked and abused by people from their own national or ethnic group.  Traffickers are often women as well as men.  A person who has been trafficked will have been threatened with very serious harm to herself/or her family.  You may therefore find that a person who has been trafficked is extremely reluctant to reveal any information to you, and use of interpreters who would usually be considered gender and ethnicity appropriate may in fact reduce the likelihood that the individual will feel comfortable confiding in you.  It is worth considering using an interpreter from a different country where the same language is spoken if this is possible, as the individual may feel more confident to reveal details of trafficking if they do not fear that they are revealing this to a member of their own community who may disclose details to traffickers.  Assurances of confidentiality and professionalism by interpreters are unlikely to reassure a person who has been trafficked as they have usually had trust betrayed in appalling ways in the past.

A “culture of disbelief” has grown up around immigration issues.  A person who has been trafficked is no different from a child victim of sexual abuse or a person who has been raped.  Being from a different country does not change the way that a person reacts to such an experience.  A child is still a child.  Brutality is still brutality.

Remember that children who have been trafficked will often appear older than they really are, and are may not have a similar demeanour to British children of a similar age.  Even very young children may have been subjected to hard labour, may have been sexualised very early, and may have been trained to lie about their age and are likely to have had to fend for themselves for many years.  They may find it difficult to rely on others for assistance or protection and may have little faith that there are no ulterior motives in play if an adult seeks to assist them.

Remember that those who have been trafficked for sexual exploitation may engage in risk-taking or in appropriate sexual or other behaviour as a result of the nature of their experiences over many years.  Their only experience of employment may be in sex work, and it may be difficult to break away from this.

ADVOCACY: - Help the individual you are assisting to put their case forward and assert their rights.  This may be achieved by referring them for legal advice on their immigration situation.  As far as possible try to ensure that individuals are represented by legal advisers who you know to be reputable or who have been recommended to you as having expertise in trafficking cases.  Contact ATLeP if you would like details of organisations that have a good reputation for work in this area.  If the individual concerned already has representation, assist them in getting the best out of their representative:

· make contact with the representative and inform them of your interest in the case

· forward copies of medical reports, age assessments and care plans for the person in your care (if they agree that this can be done)

· with particularly vulnerable clients consider escorting them to appointments to give them a feeling of safety and continuity until they can build a relationship of trust with their legal adviser

· if the individual has built up a relationship of trust with an interpreter, inform the representative of this and ascertain whether the representative would prefer to work with that interpreter too.

· Make sure that the representative appreciates the difficulties faced by trafficking victims in disclosing evidence and understands that this needs to be done sympathetically

· Support the individual to make a complaint or explain any difficulties they are having in communicating with their representative.  Ask for special arrangements to be made if necessary (eg. for a gender appropriate representative to be assigned to the case etc)

· Encourage the individual to write down any questions they may have, and to make notes of what has happened to them so that they do not forget to include any details of their experiences when providing a statement or at interview.

· Make appropriate referrals to expert agencies such as the Poppy Project, AFRUCA, the Helen Bamber Foundation, U-Turn etc.

· Work with the individual and their representative to consider seeking justice for the crimes committed against the individual.  Explain that the trafficker can be reported to the police and may be investigated, prosecuted and imprisoned.  This must be the choice of the individual concerned, and pressure should not be brought to bear on them to report the crime if they do not wish to.  There are many reasons why an individual may not want to report their trafficker to the police, for instance fear of reprisals against family members who remain in the country of origin.  However, the individual should be made aware that this is a possibility.  The option can be revisited if and when other issues have been resolved.  Victims of trafficking have been awarded Criminal Injuries Compensation in the past and individuals should be aware of their rights to pursue this.

SECTION 2 - SUPPORT GROUPS

Support groups and support workers can often provide similar forms of support as those set out for social workers above.

Again it is important to appreciate that those who have been trafficked may not wish to join a group which is made up of people from their own country as they may fear that this will lead to disclosure of the whereabouts to traffickers.

SECTION 3 – THERAPISTS AND DOCTORS

DOCUMENT: If the individual has bruises marks or scars on their body when they first come to see you, try to document these either by marking them on a diagram or taking photographs before the marks fade or change.  Ask the individual to explain how the different marks were inflicted and document this.  Consider whether the marks are consistent with the account of how they were sustained.  If you do not feel you are qualified to do this consider referral to a colleague who is.

 COMMUNICATE: Make contact with the individual’s legal representative and explain your role.  Notify the representative if you are willing to provide evidence, and the nature of the evidence that you are able to provide.  Discuss with the representative the arrangements that they intend to make to take full instructions from the individual.  Let them know if you have any concerns about the effect on the individual’s health of disclosing their experiences.  See if you can co-ordinate appointments so that the individual can attend to see you after legal appointments that may have been particularly difficult so that they have access to a therapeutic environment in which to process their experiences.  Legal Representatives are not always able to support clients to give evidence in the most healthy way.
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